Woodfield Properties, LLC 55\ toomnrioa™
Garden City, ID 83714
208-440-5820

October 21, 2007
To Whom it May Concern:

| recently hired D & R Residential Drainage Systems to install a drainage system in my home. Since |
purchased my home one year ago, | have had continuous water in my crawl space. After Rod Poe,
with Oregon Residential Services, LLC, investigated my home, he recommended a drainage system
and gave me the contact information for D & R. Dan Flynn, the owner of D & R, responded quickly to
my call, came out to my home the next day and gave me an estimate well below any others | or my
neighbors had received. The project began as soon as | was ready and took less than 2 weeks. Dan
and his crew were friendly, courteous and very professional. Dan kept me informed on their progress
daily by cell phone, email or in person if | was around. He was willing to take the time to explain the
project details and reassured me that their job would fix my problems. Not only was | impressed with
the final job, | am grateful for the 5 year warranty in case something does come up in the future. ltis
nice to finally breathe easy, knowing that my crawl space is dry. | would highly recommend D & R
Drainage Systems to anyone needing their service.

Please feel free to contact me if you have any further questions.

Sincerely,

Jennifer Woodfield
208-440-5820



